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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

[IK-3 Cnocoben onenuBarh 3(PGEKTUBHOCTh YIPABICHUECKUX PEIICHWH TIO0 BBIOOPY KOHIIEIIINH,
pa3paboTKe U MJIaHa peanu3aliy CTpaTeruy pa3BUTUS MPEANPUITHI chephl TypuzMa

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOEHUS JUCLUIIINHBI:

- HAy4YHO-UCCJIEA0BATEIbCKHI

- OpPraHU3alMOHHO-YIIPaBICHUYECKUN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
chepe: 33 Cepsuc, OkazaHWE YCIYT HACEIEHUIO (TOPrOBIsl, TEXHUYECKOE OOCITY)XHBAHHE, DPEMOHT,
NPEOCTaBICHUE IEPCOHATIBHBIX YCIIYT, YCIYTH TOCTEIIPUUMCTBA, OOIIECTBEHHOE MUTAHUE U TIp. B cepax:
OKa3aHUC TYPUCTCKHUX, SKCKYPCUOHHBIX YCIYT HACCIICHHUIO U UHBIX YCIYT HCOGXOILI/IMLIX IJId OpraHu3alvu 1
peanu3any  MyTeHIecTBUH; (opMHUpOBaHME, TPOABMKCHHE W peau3alusi TYPUCTCKOTO MPOAYKTa;
JeSTeIbHOCTh OOBEKTOB TYPUCTCKOM HH(QPACTPYKTYphl W TYPHCTCKUX CEpPBUCOB; INPOCKTHPOBAHHE B
Typu3Me)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMHUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH

Kon n HammenoBaHue
xommnereniuu ®I'OC BO,
HEOOXOOUMOM IS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

npodeccroHanbHbIC (opMHUpPOBaHHS TPYIOBOTO
nercTBus (MIpH HAUTHIAH WIH PO eCCHOHATBLHOTO
npodcTangapra) TEHCTBUS
[1K-3 CnocobeH onjeHnBaTh |Y4yacTByeT B OpraHU3allid MEPCHCKTUBHBIX IUIAHOB
3¢ PEKTUBHOCTD peanu3anu  TYPUCTCKHX  IPOAYKTOB,  H3yYCHUEM
yIpaBieHUECKUX PELICHUH |00CTyXHBAaeMBIX HalpaBlieHHH U 00bEMOB OKa3bIBAEMBIX
10 BBIOOPY KOHIICTILINH, yCIyr

pa3paboTKke U TiaHa
peaTH3alyy CTpaTeruu
pa3BHUTHSI IPEANPUATUI
cdepsl Typu3Ma

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

[IK-3 Crnoco6en oreHuBath 3(PPEKTUBHOCTh YNPABICHUYECKUX PEIICHHH IO BBIOOPY
KOHIIETIIINHY, Pa3pab0TKe | IUIaHa pean3alii CTPATeTHH Pa3BUTHUS IPEANPUATHIA cephl
Typu3Ma

HanmenoBanmue
JHCIUATLINH,
ONPEACIIAIOIINX Ounas
MEKMCLUIUTMHAPHBIC | (ceMecTp)
CBSI3H 11213

Ne
n/m

®opma
o0yueHus

—

Mertoasl npUHATUA +
YIpaBIeHYECKIX
peleHui B cdepe
Typu3Ma

2 |Oprasu3anuoHHO-YIIp +
aBJICHYECKas
MIPaKTHKA

3 |Opranm3anus +
CaHaTOPHO-KYPOPTHOT
0 Jena




4 |IIpornozupoBanue u +
TUTaHUPOBAHUE
TYpPUCTCKON
JIESITENBHOCTH

5|Crparerunueckuit +
aHaJIU3 TTOBEICHUS
norpeduTenel Ha
PBIHKE yCITyT

6 |Ctpaternueckuit +
MapKeTHHT B
WHIYCTPUU TypHU3Ma

7|Crparernueckoe +
yhpaBiieHHE U
NPOEKTHPOBaHHE B
cdepe Typuszma

8 |Crparerus u Taktuka | + | +
MOBEICHUS
TYPUCTCKOH (PUPMBI
HA PHIHKE

9|VYnpasnenue +
TOCTHHUYHBIMU
HETsIMU

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:

JuctumnuHa «Opranu3aiys U ynpaBieHHe TOCTUHUYHBIM U PECTOPAaHHBIM OM3HECOM» OTHOCHUTCS K YaCTH,
dbopMupyemMoii ydyacTHHKamMHu 00Opa3oBaTelIbHBIX OTHOIICHMI, yueOHoro miaHa OIl mo HampaBieHHIO
noarotoBku 43.04.02 - Typuzm.

JucuumuinHa «OpraHuzanusi U yrpaBieHHEe TOCTUHUYHBIM M PECTOpPaHHBIM OW3HECOM» H3ydaeTcst B 3
CEMECTpE.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIMILIMHEL: 5 3.€.
Ouynas: 5 3.e.

Bun yueGHOM paboThI (Bcgglf;io]s)
OO0mas Tpyn0éMKOCTb 1M CHUILTTHHBI 180
KonTaktHas pabora 40
Jlexnuu (Jlexiun) 10
[Tpaktuueckue (IIpakr. pab.) 30
CamocrosrenbHas padota (CP) 104
DK3aMeH 36

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMbI TEKYIIETO
TEMBI paszena/TeMsbl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
0|0 ]|O
3 cemectp




1 Tema 1 OcHOBBI Ormpoc;

TOCTHHHUYHOIO U CobecenoBaHnue;
pECTOPaHHOIO TectupoBanue
MCHECI>KMCHTA.

2 Tema 2. Ormpoc;
DKOHOMHYECKAS CobecenoBanue
cpena
PEANPUHUMATEITBC
KO JIeATeIbHOCTH
Ha PbIHKE
pPECTOPaHHO-TOCTUH
HYHOTO

OM3HEeca U METOOBI
ee aHajan3a

3 Tema3.Dopmbl Omnpoc;
yTIpaBlICHUS CobecenoBanue;
TOCTHHUIIaMHU U TGCTI/IpOBaHI/Ie
pecTopaHaMH.

4 Tema 4. CobecenoBanue
VYnpasienue
MPOLIECCOB
00CITyKMBaHHUS B
pecTopaHHOM
OusHece

5 Tema 5. Onenka Ompoc; Pedepar
s dexTuBHOCTH
pECTOpaHHO- 2 6 |21
TOCTUHUYHOTO
yIpaBlIeHUS

Tema 1. Tema 1 OcHOBBI TOCTHHHYHOTO M pecTOPpaHHOro MeHekMeHTa. (IIK-3)
Jlexknus.
l'ocTMHUYHBINA U PECTOPAHHBIA MEHEIPKMEHT: CYLIHOCTb, LIEJIU U 3aJ1a41
XapakTepucTHKa MpeJIpUsATHs UHAYCTPUU TOCTEIPUUMCTBA KaK 00bEKTa YIIPABICHHUS.
KoHuenuus pecTOpaHHOTO ¥ TOCTUHUYHOTO IPOYKTa: CYIIHOCTh, YPOBHH, COCTABIISIIOIINE
aneMeHThl. CyIHOCTh, KiIacCu(pUKaLUsi 1 0COOCHHOCTH FOCTUHUYHBIX YCIyT
IIpakTH4eckoe 3aHATHE.

1. OcHoBHas uenp ynpasienus npeanpustueM PI'b 2. 3anaun ynpasnenus npeanpusaruem PI'B. 3.
XapakTepucTuKa NpeAnpusaTus HHAYCTPUH FOCTEIPUUMCTBA Kak 00bekTa ynpasieHus. 4. Konnenuus
PECTOPaHHOIO ¥ TOCTUHUYHOTO MPoAyKTa. 5. OCOOEHHOCTH TOCTUHUYHBIX YCITYT.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. Kputepuu kinaccudukanuu CpecTB pa3MemieHus. 2. XapakTepuCTHKa OCHOBHBIX IPYII TOCTUHHIL. 3.
Muccus u uenu ynpasiienus npeanpusituem PI'b 4. Konuenuus pectopaHHOTO U TOCTUHUYHOTO MPOIYKTa:
CYUIHOCTb, YPOBHH, COCTABJISIIOIINE AIEMEHTHI

Tema 2. Tema 2. JkoHOMHUYECKAA cCpPeAa MPeINPUHAMATENbCKOM AeSITeJJbHOCTH HA PbIHKE
PEeCTOPAHHO-TOCTUHMUYHOIO
OusHeca u meToabl ee anajansa (IIK-3)
Jlekuus.
BuyTpeHHsisi cpena npeanpuaTHs PECTOPAHHO-TOCTMHUYHOTO Ou3Heca. BHemHsAs cpena mnpeanpusTus
pECTOPaHHO-TOCTUHUYHOTO OM3Heca.



MeTtonbl HMccnenoBaHUs Cpelpl NMpeaANnpUHUMATENbCKON aedarenbHocTH (SNW-ananus, PEST-ananus u
SWOT-ananus).

IIpakTH4Yeckoe 3aHATHE.
1. ®akTopsl BHyTpeHHEH U BHemHen cpenbl npennpusitus PI'b 2. PaGouas cpena (BHemHsAS cpeaa mpsMoro
BO3JICHCTBHSI) U €€ COCTaBHBIC AEMEHTHI. 3. Mera-cpesa (BHEITHSS Cpela KOCBEHHOTO BO3/ICHCTBHS) U
OIIEHKA €€ BIMSHHMS Ha MEePCIEKTUBBI MPEAINPUHUMATEIBCKOMN AesTeNbHOCTH. 4. [IoHsITHE BHYTpEHHEN
cpensl npeanpuarus PI'b 5. Ananu3 BHenIHelW U BHyTPEHHEN CpeIbl

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1. Meronuka npoBeaenuss SWOT-ananuza 2. Meronuka nposeaenuss PEST-ananu3za 3. B3aumoneiictue
BHEIIIHEH cpelibl U MPEANPHUATUS PECTOPAHHO-TOCTUHIYHOTO On3Heca. 4. SNW-aHanmn3 kak MeTo[
HCCIIe0BaHNs BHYTpeHHEN cpeapl npennpusitust PI'b 5. KoHKypeHTBI Kak 2IEMEHT BHEIIHEN Cpeibl
NPEANPUATHS PECTOPAHHO-TOCTUHUYHOTO OH3HEca

Tema 3. Tema3.®@opMmbl ynipasJieHusi rocTuHunamMu u pecropanamu. (ITK-3)
Jlekumus.

[Tonsitue dhopm ympasnenus npeanpusitueM PI'b. Cucrema ynpasnenus npennpusitueM PI'b Ha ycrmoBusx
(dbpaHyvaii3uHra.

VYnpasieHue roCTHHHYHBIMHA LiensiMU. KOHTpakTHOE ynipaBieHuE.
IIpakTH4Yeckoe 3aHATHE.

1. ITonsarue popm ynpaenenus npeanpustaem PI'b. 2. Cucrema ynpasienus npennpusituem PI'b va
ycioBusX GppaHuaiizuHTa. 3. YrpapieHne TOCTHHHYHBIMY TiensiMu. 4. KoHTpakTHOE ynipaBieHue. 5.
[IpenmyiiecTBa U HEIOCTATKU YIIPABICHUS IO KOHTPAKTy 6. JJoroBop KoMMepueCcKOi KOHIIECCUHU.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

1. DTumonorus TepmuHa "dpandaizuar” 2. Hanbosee pacpocTpaHeHHBIE B MEXTYHAPOIHON MPAKTHKE
(bopMBbI yripaBieHUs NpeAnpusTUsIMU roctenpuuMcTBa 3. ConepkaHue KOHTPAKTOB Ha YIIpaBlIeHUE (CeMb
OCHOBHBIX MOMeHTOB) 4. [IpaBooTHOmIEHNs Mex 1y dpaHUaiizepoM u ppanyaiizu 5. Kinaccudeckas Moaenb
(dbpanyvaiizunra

Tema 4. Tema 4. YnpaBienune npoueccos 00cay:kuBaHusi B pectopanioM ousnece (ITK-3)
Jlexknus.
Mertoauka pa3paboTku KoHIENnuu pecropana CocTaB U BUIbI OCHOBHBIX CIIY»X0 pectopana. OCOOEHHOCTH
opraHn3alvv MUTaAHUA B TOCTUHUYHOM KOMIIJICKCC. ITonsarue u 3HaUeHUE KCﬁTCpHHF a 714 TOCTUHHUYHOI'O
OusHeca
IIpakTnyeckoe 3ansATHE.

1. Meroauka pa3paboTKu KoHIENuu pectopana 2. CoctaB U BHIbI OCHOBHBIX CIyk0 pecTopana. 3.
Oco0eHHOCTH OpraHu3aly MUTaHUs B TOCTUHUYHOM KoMmIuiekce 4. [lonstue keifrepunra 5. 3HaueHue
KeHTepHuHra JUIsi TOCTUHUYHOTO OM3Heca

3ajanus AJ151 CAMOCTOSITEJIbHOM PadoThlI.

1. OpranuzannoHHasi CTpYKTypa yIpasieHUs pecTopaHoM 2. @PopMUPOBaHUE CUCTEMBI YIIpaBJICHUS
pectopaHoM 3. OCHOBHBIE KaTETOPUH NEPCOHANIA NPEANPUATUI NUTaHus 4. Buabl yciyr, npenocTaBiiseMble
NPEANPUATHAMU MUTAHUS, UX XapakTepucTuka 5. [lepeuncnure u gaite KpaTKo OnUcaHue 3apyO0eKHBIX
ceTell B cucTeMe OOLIECTBEHHOTO ITUTAHUS HA POCCUIICKOM PBIHKE.

Tema 5. Tema 5. Ouenka 3¢ppeKTHBHOCTH peCTOPAHHO- TOCTUHUYHOTO ynpasiaeHus (I1K-3)
Jlekumus.

1. O6miee nonsiTue 3PpGHEKTUBHOCTH YIIPABICHUS

2. Craruyeckasi U AMHaMU4YECKast 3PPEKTUBHOCTD.

3. DxoHOMUYecKast 3PPEeKTUBHOCTH YIIPABIEHUS, CUCTEMa OOIIMX M YaCTHBIX MOKa3aresei

4. Meroauku pacyeta 3(pQeKTUBHOCTH yIPaBICHUS

5. ConmanbHast 3QGEeKTUBHOCTH

6. YrpaBiieHHe JJOXOJHOCTBIO MPEANIPUATHS PECTOPAHHO-TOCTUHUYHOTO On3Heca.



7. Bunsl puckos npennpustus PI'b

IIpakTnyeckoe 3ansATHE.

1. 30HBI TOXOAHOCTH U LIEHTPBI 3aTPaT PECTOPAHHO-TOCTUHUYHOIO KOMIUIEKca. 2. MeToAbl CHIKEHUS
pacxonoB. 3. YrpaBieHue puckamu: Bubl puckoB npeanpustus PI'b, paspaborka mporpammbl
aHTUPUCKOBBIX MeponpusaTuil. [IoHsATHE pUCKOB PECTOPAaHHO-TOCTUHUYHOTO NMpeanpusaTys. 4. Buabl
pHUCKOB. 5. MeTonbl CHUKEHUS pUCcKOB. 6. [IporpaMma aHTUPHUCKOBBIX MEPOIPUATUI

OuzHeca. YrpaBieHHE PUCKaMU

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

O6mee mousaTre YHPEeKTUBHOCTH yIIpaBiIeHU. JKOHOMUYECKas 3P(HEKTUBHOCTh YIPaBICHUS, CHCTEMa
OOIIMX M YaCTHBIX MOKa3aresel. YIpaBieHHe JOXOAHOCTHIO MPEIIPUATHS PECTOPAHHOTOCTUHIHYHOTO

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA

4.1. Pactipenenenue 6amios:

TEeKylui KOHTpostb — 50 6aioB

3 cemectp

KOHTPOJBHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KaxabIi
npemMuaabHbie 0amisl — 20 6ayIoB

OTBET Ha dK3amene: He Oosiee 30 0aiuioB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJeHUs 3aHITUS U OIIEHKU
Te | /BUXy4eOHOW |TEKyIIero | KOJI-BO
MBI paboThI KOHTpois | Oamios
/ cpe3sl
1. |Tema 1 OcuoBrl | Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHIThCS B  PasldYHBIX (opMax:
TOCTUHUYHOTO U (GpoHTaNbHBIM, WHAWBUAYaJbHBINA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
PECTOPaHHOTIO KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
MEHEDKMEHTA. - IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKa U3JIOKEHUSI MaTepuala;
- palMOHAJILHOCTh MCIIOIb30BAaHHBIX NIPHUEMOB U CIIOCOOOB PELICHUS
TTOCTaBJICHHOM y4ueOHOU 3a/1auu;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTb HCIONb30BaHMSA HAIVISIHBIX
[IOCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIONOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue.
Cobecerno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecepl MpenoaaBaTels
BaHHE CO CTYACHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIEHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
TecTupon 10 10 Gamma — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
aHue(KOoH TeCTe
TPOJIbHBI 5 Gamna — CTyAEHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpocoB B TecTe
i cpe3) 3 0amn — CTyOeHT NpaBUWIIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.

1- menee 25% mpaBWIBHBIX OTBETOB OAJLIOB HE JacT




Tema 2. Omnpoc 5 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
OKOHOMUYECKast (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
cpexna KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
npeanpruHUMAaTe - IPaBWJIBHOCTH OTBETA IO COACP KaHUIO;
JIBCKOM - IOJTHOTA W TITyOMHA OTBETA;
JeSITeTbHOCTH - CO3HATENBFHOCTh OTBETA;
Ha pBIHKE - JIOTHKa U3JI0KEHUSI MaTepuaa;
peCTOpaHHO-TOC - palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
TUHHUYHOTO MOCTaBJICHHON y4eOHOH 3a/1auu;
OusHeca u - CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
METOJIBI €€ MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
aHanmu3a - MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpanuMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJjaHue.
Cobeceno 5 CobecenoBanue TPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoIaBaTes
BaHHE CO CTY[CHTaMH 110 BOIIPOCaM IIPAKTUUECKOI0 3aHITHSA C LEJIbI0 Oosee
OOCTOSITEIBHOTO BBISBICHUS UX 3HAHUH IO OIPEAEICHHOMY pa3fey,
TeMe, podIeMe H T.II.
Tema3.DopMmbl Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITBCS B Pa3lIdYHBIX (opMax:
yIpaBJIeHUs (GpoHTaNbHBIM, WHAWBUAYaJIbHBIH, KOMOMHUpPOBaHHBIH. OCHOBHBIE
TOCTHHULIAMU U KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
pecTopaHaMu. - IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKa U3JIOKEHUS MaTepuala;
- palMOHAJIBHOCTh MCIIOIb30BAaHHBIX NIPHEMOB M CIIOCOOOB PELICHUS
TTOCTaBJICHHOM y4ueOHOMU 3a/1aun;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTb HCIONb30BaHMSA HAIVISIHBIX
OCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIONOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue.
Cobeceno 5 CobecenoBanue IpeAIoaracT OpraHu3aluio Oecepl MpenoaaBaTesis
BaHHE CO CTYACHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHHWH IO ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
TecTupon 10 10 Gama — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
aHue(KOoH TeCTe
TPOJIbHBI 5 Gamna — CTyAEHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpoCcoB B TecTe
i cpe3) 3 0amn — CTyOeHT NpaBWIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.
1- menee 25% mpaBWIBHBIX OTBETOB OAJLIOB HE JacT
Tema 4. Cobeceno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTels
VYnpasnenue BaHHE CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LEJbIo Oosee
MPOLIECCOB OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHWH IO ONPEACICHHOMY Pa3ieny,
o0CTyKBaHUS Teme, npobieMe U T.II.

B PECTOPAHHOM
OusHece




Tema 5. Onenka
3¢ heKTUBHOCTH
pecTopaHHo-
TOCTHHUYHOTO
yIpaBICHUSI

Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  palMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.
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Pegepar

10

Pedepar moaroraBnuBaeTcs Mo OMHOMY M3 BOIPOCOB MPAKTUIECKOTO
3aHaTUA. [Ipy BRICTYINICHUH C MPE3eHTaIUueil HeoOXoauMo o0pamarh
BHUMAaHHE HA TAKHE MOMEHTHI KaK:

9-8 Oamnma — comepKaHWE MPE3CHTAIMH: AaKTyalbHOCTh TEMBEI,
MOJTHOTA €€ PACKPHITHS, CMBICIOBOE COJIEpPKAaHUE, COOTBETCTBUC
3asIBIICHHOW TEMBI COJICPKAHUIO, COOTBETCTBUC METOAMYCCKUM
TpeOOBaHUAM (IIETTH. CCHUIKH Ha PECYPChl, COOTBETCTBHE COJCPIKAHUS
W JIUTEpaTypbl), NpaKTUYECKash HaMpaBICHHOCTh, COOTBETCTBUC
CoZlepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOIb30BaHUS
TEXHUUYECKHUX CPEJCTB YUYEOHBIM 3aJa4yaM, TOCIEI0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEMOTO MaTepuana;

- odopMicHHE Tpe3eHTalMu: 00beM (ONTHUMAIBLHOE KOJIMYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE TpaduKkd U
aHUMAaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYPUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
o opMIIeHUS, ICTETHUKA, UCTIOIH30BAHUE BOZMOKHOCTH TPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKHUE CIOCOOHOCTU. COONIOACHHE
periaMeHTa, AMOIUOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMmel:

- CONep)KaHUE BBICTYIUICHUS: JIOTHYHOCTh W3JIOKCHUS MarepHaa,
PacKphITHE TEMBI, JOCTYIMHOCTh W3JOXKEHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W ycloBHSI JTOCTHIKEHUS
pe3yabTaTUBHOCTU U 3(HD(HEKTUBHOCTH IS BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM Y4eOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIIOYEHHS, BBIBOJBL.

7-6 Oamma — mpe3eHTAIMs COOTBETCTBYET TEME, CTIPYKTypa H
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BNIAJEET MarepualioM, JEMOHCTPUPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIPOCHI
WCIIONB3Ys MPO(ECCHOHATLHYIO TEPMHHOIOTHUIO

5-3 Gayna - mpe3eHTaIusl COOTBETCTBYET TeME, CTPYKTypa OTBEYaeT
BBINICTICPEYNCICHHBIM TPEOOBAaHUAM, CTYIACHT CBOOOJHO BJaueeT
MaTepuayioM, JIEMOHCTpUPYET TIIyOOKHE, CHUCTeMAaTH3UPOBAHHBIC

3HaHWs,  CBOOOZHO  OTBEYaeT  Ha  BOINPOCHI  HCIIOJNB3YS
npoeCCHOHATIBHYIO TEPMHHONOTHIO. B odopMmieHnHn uMeoTcs
HenopaboTKH.

4-3 Qayma — B CTPYKType W O(QOPMIICHWH TNPE3CHTALUN HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
paloHaIbHO, MAJIO WUTIOCTPATUBHOIO MaTepHasa, CTyIEHT BIaJeeT
HemoyMHOW HMH(poOpManueil mo TeMe, 3aTpyAHSETCsl C OTBETaMH Ha
3aJ1aBac€MbI€ BOIPOCHI;

2-1 Gasma — B CTPYKType W OQOPMIICHWH TMPE3CHTALUN HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
panyoHaIbHO, Mall0 WUIIOCTPATMBHOTO Marepuana, CTyAeHT He
BiajgeeT wH(popMauueil Mo TemMe, HE OTBEYaeT Ha 3aJaBacMbIC
BOIIPOCHI;

[IpemuansHbie OaIbl

20

Bantel MOryT OBITH HAYHCIICHBIL:

- 3a TPOCKT, BHIIOJHEHHBIM TO 3aka3dy paboromarens H
pearn30BaHHBIN Ha MpakTHKE — 15 6asos;

MOJTHOCTBIO TIOATOTOBJICHHASI K MyOJNUKAIlMM CTaTbs [0 TEMAaTUKE B
paMKax qucuuIuinHel — 10 6asos;

- mo0ena B MEXPErnOHANBHOM onuMIInazae — 15 6ansos;

- y4acTHe C JOKJIaJoM BO BCEPOCCHMCKON OMUMIIMAJE MO TEMAaTHKE
n3y4yaeMoi qucuuIuinie — 15 6asos;

- myOnmuKamMs CTaTbd IO TEMaTHKE H3y4yaeMoil TUCHUIUIMHBL B
cOOpHUKE  CTyAeHYEeCKHXpaboT/Bcepoccuiickoii  koH(pepeHumuu /
KypHnaie u3 nepeunst BAK —5/15/20.
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7. OTBeT Ha ’K3aMeHe 30 10-17 GamnoB - CTyHAEHT PacKpbll OCHOBHBIE BONPOCHI M 3aJaHUs
Ounera Ha OUEHKY "ynoBineTBopuTensHO" ; 18-24 0amioB- cTymaeHT
pPacKpbll OCHOBHBIE BONPOCH W 3aJaHWi Owiera Ha OICHKY
"xopomo"; 25-30 GayIoB - CTYACHT PacKpbll OCHOBHBIE BOIPOCH U
3aJlaHus OUJIeTa Ha OLCHKY "OTIHYHO".

8. |MunuBHayanbHbBIE 330aHUA, 70 Jo6op: CTyOeHT MOXKET MNpeNoCTaBUTh BCE 3aJaHHs TEKYIIEro

C TIOMOIIBI0 KOTOPBIX KOHTPOJISI U KOHTPOJIbHBIE CPE3bI
MOXHO HaOpaTb
JOTIOJTHUTENIbHBIE OalTbI
9. Hroro 3a cemectp 100

HtoroBass omeHka 1O »dKk3aMmeHy BeicTaBisieTcss B 100-0ayibHON 1mikame W B TPaTUIIMOHHOMN
yerplpexOamipHoi  1mikane. IlepeBogy 100-0amnbHON  pEeHTHHTOBOW OLEHKM 1O  JUCIMILIIMHE

TPaIUIIMOHHYIO YETHIPEX0aTbHYIO OCYIIECTBISIETCS CIEAYIOIMM 00pa3oM:

100-6annpHas cucrema Tpagunuonnas cucrema
85 - 100 GannoB OTnuyHO
70 - 84 Gannos Xoporo
50 - 69 6aiuioB YIOBIETBOPUTEITHHO
Memnee 50 HeynosnerBoputenbHO

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Omnpoc

Tema 1. Tema 1 OCHOBBI TOCTUHMYHOIO U PECTOPAHHOI'O MEHEKMEHTA.
. OcHoBHas 1esb ynpasieHus npeanpusaruem PI'b
. 3amaun ynpasineHus npeanpustueMm PI'b.
. XapakTepucTHKa MPEANPUATHS HHAYCTPUU FOCTEIPUUMCTBA KaK 00bEKTa YIIPABICHHUS.
. KoHenuus pecTopaHHOro U rOCTUHUYHOT'O NMPOAYKTa.

Dn B W =

. Oco0eHHOCTH TOCTUHUYHBIX YCIYT.

Tema 2. Tema 2. DkOHOMHYECKAs Cpelia MPENPUHUMATETBCKON AEATEIbHOCTH HA PhIHKE
PECTOPaHHO-TOCTUHUYHOTO
On3Heca 1 METObI €€ aHaIN3a

1. ®akTopsl BHYyTpEeHHEN U BHEIIHEN cpeapl npennpusitus PI'b
2. Pabouas cpena (BHENTHSS cpea MPsSIMOTO BO3IACHCTBHUSA) U €€ COCTaBHBIE DJIEMEHTHI.

3. Mera-cpena (BHEHIHSSI cpeia KOCBEHHOTO BO3JICHCTBHS) U OLIEHKA €€ BIUSHUS Ha MEPCIEKTUBBI
MPEANPUHUMATEIBCKOMN 1EATEbHOCTH.

4. IlonsaTe BHyTpeHHEN cpenpl npeanpusatus PI'b
5. AHanu3 BHEUIHEW U BHYTPEHHEU CpeJIbl

Tewma 3. Tema3.Dopmbl ynipaBieHuss TOCTUHULIAMHA U PECTOPAHAMM.
1. ITonsitue popm ynpasnenus npeanpusitueM PI'b.
2. Cucrema ynpasnenus npeanpustaem PI'b Ha ycnoBusax ¢hpanvaiizuara.
3. YnpaBneHue roCTHHUYHBIMU LENSMHU.
4. KoHTpakTHOE YIpaBIICHUE.
5. IlpenMyiecTBa U HEAOCTATKU YIPABIICHUS 110 KOHTPAKTY
6. JloroBop KOMMEpYECKOM KOHIIECCUU.

Tema 5. Tema 5. Ornenka 3¢(HEKTUBHOCTH PECTOPAHHO- TOCTUHUYHOTO YITPABICHUS

12



13
1. Obuiee nousaTue 3(h(HheKTUBHOCTH YIIPABICHHUS
2. Crarnueckast U AuHaMudeckast 3pPeKTUBHOCTb.
3. DOxoHoMuueckast 3pGEeKTUBHOCT YIPABJICHHUS, CUCTEMA OOIIMX U YaCTHBIX MOKa3aTeien
4. Metonuku pacueta 3p(HEKTUBHOCTH yIPaBICHUS
5. CounanbHas 3PEeKTUBHOCTD
6. YrpaBiieHHe JOXOJHOCTBIO MPEANPUATUS PECTOPAHHO-TOCTUHUYHOTO OM3Heca.
7. Bunsl puckos npennpustus PI'b

Pedepar

Tema 5. Tema 5. Ouenka 3¢ppeKTHBHOCTH peCTOPAaHHO- TOCTHHUYHOTO YIIPABICHUS
1. Opranu3zanus paboTsl ¢ epcoHanom npeanpusatus PI'b.
2. CucreMa nokasaresnei, XapakTepu3yoInX KaJpoBblid noreHuan npeanpusatus PI'b.
3. CoBpeMeHHasl TEXHOJIOTUs TIOMCKA U oA00pa MepcoHala pecTopaHa.
4. OcobeHHOCTH 0TOOpA MepcoHata OTels.
5. IlocTpoeHure KapThl KOMIIETEHITUI JISl TO3UIUHU «CTaplias TOPHUYHAS.
6. Metozp! onpeaeneHus U OUeHKH 3()(HEKTUBHOCTH CTUIISI MEHEKMEHTA

7. DTHdecKkue npoOaeMbl MEHEDKMEHTA M UX PEIICHHE HA TPEANPUATHN PECTOPAHHOTOCTHHHYHOTO
OounsHeca

8. Pa3paboTka kaapoBOi MOJUTUKHU IPEINPHUATHS PECTOPAHHO-TOCTUHUYHOTO OHU3HECa

9. Ananu3 coznepskanus paboThl ¥ TPeOOBAHUS K IIEPCOHATY MPEANPUSATHS PECTOPAHHOTOCTHHUYHOTO
ousHeca

10. [IpuHUIMTIBL OPMHUPOBAHUS KOMAH]] HA TIPEANIPUATUAX PECTOPAHHO-TOCTUHUYHOTO OM3HECa
11. Ynpasnenue komanaonocTpoeHremM (team-building) Ha npeanpusTuu
12. AyTCOpPCHHT B MEHEKMEHTE MPEANPUATUS PECTOPAHHO-TOCTUHUYHOTO On3Heca

CobecenoBannue

Tema 1. Tema 1 OCHOBBI TOCTUHMYHOIO U PECTOPAHHOI'O MEHEKMEHTA.
. Kpurepuu xnaccudukanum cpeacTs pasMeLieHHUs.
. XapaKTepUCTUKA OCHOBHBIX I'PYII FOCTUHULL.
. Muccus u uenu ynpasiienus npeanpusituem PI'b

B W N~

. KOHL[GHI_II/ISI PECTOPAHHOIO U TOCTUHHUYHOIO ITPOAYKTA: CYIIIHOCTb, YPOBHHU, COCTABJIAIONINEC 3JICMCHTBI

Tema 2. Tema 2. DxoHOMUYECKAs Cpea MPEANPUHUMATEIBCKON AEATEIbHOCTH HA PHIHKE
PECTOPAaHHO-TOCTUHUYHOTO
Ou3Heca U METOJIbl €€ aHaIIN3a

. Meroauka nposenennst SWOT-ananuza

. Metonuka nposeaenuss PEST-ananu3za

. B3aumoneiicTBue BHENTHEH Cpelbl M MPEIIPHUATHS PECTOPAHHO-TOCTUHUYHOTO OM3HECa.
. SNW-ananu3 Kak METOZ UCCIIEJOBaHNS BHYTpEeHHEN cpeasl mpennpusitus PI'b

hn B W =

. KOoHKypeHTBI Kak 3JIeMEHT BHEIIHEN Cpe/Ibl MPEINPUITHS pECTOPAHHO-TOCTUHUYHOTO On3Heca

Tewma 3. Tema3.Dopmbl ynipaBieHuss TOCTUHULIAMU U PECTOPAHAMM.
1. Otumonorus TepmuHa "ppanuaiizuar"

2. Haubonee pacpocTpaHeHHbIE B MEKYHAPOIHON MPAKTUKE (POPMBI YIIpaBICHUS MPEATPUITUIMH
rOCTEeNPUUMCTBA

3. ConeprxaHue KOHTPAKTOB Ha YIIPaBJIeHHE (CEMb OCHOBHBIX MOMEHTOB)
4. ITpaBooTHONIEHUS MeXIY (paHUaiizepoM U ppaHuaiizu



5. Knnaccuueckas moziens GppaHuaii3uHra

Tema 4. Tema 4. YpaBiieHue TPOIECCOB 0OCTYKUBaHUSI B PECTOPAHHOM OU3HECe
1. Meronuka pa3paOOTKH KOHIICTIIIUU pecTOpaHa
2. CocraB 1 BUJBI OCHOBHBIX CITYX0 pecTopana.
3. Oco0eHHOCTH OpraHU3alMi MUTAHUS B TOCTUHUYHOM KOMILIEKCE
4. IlonsTue keWTepuHra
5. 3HaueHHUe KeUTepUHTa JJI1 TOCTHHUYHOTO OM3Heca

TecTupoBanme

Tema 1. Tema 1 OCHOBBI TOCTUHUYHOTO M PECTOPAHHOTO MEHEIKMEHTA.
1. KoneKTUBHBIE CPEACTBA pa3MEIICHHUS:
1) ooma omovixa
2) cnopmuenuie 6a3ot
3) KOMHAaTHI B KBapTUPax
4) noma
5) KOTTEeIKU
6) xBapTHpa
2. UnauBuayalibHbIE CPENICTBA PA3MEILICHUS:
1) moTenun
2) MaHCHOHATHI
3) KOHIpecc-LEHTPbI
4) nareps Tpyaa v OTIbIXa
5) Kpyu3Hble cyqa
6) keapmupa
3.AnmnapTameHr:
1)IByXKOMHATHBI HOMED
2)napsl HOMEPOB
3)cnanvus, 2cocmunasn, Kabunem
4)cTaHIapTHBIM OTHOKOMHATHBII HOMED
5)HOMEP-JTFOKC
6)110JTy I TFOKC
4. TTo mpoaOMKUTENHHOCTH paOOTHI BBIICIISIOT:
1) kpyenozoouunwie cocmunuyot
2) BeJOMCTBEHHBIE TOCTUHUIIBI
3) nepBOKIACCHBIE TOCTUHUIIBI
4) cezonnvie cocmunuybl
5) cocmunuuvl cmewrannozo oelicmeus
6) MoTeNnn
5. o pyHKIIMOHATEHOMY Ha3HAUYEHUIO BBIICTISIOT:
1) oTenu SKOHOM KJ1acca
2) 4acTHBIE TOCTUHUITHI
3) mpanzummusie 20CMUHULbL
4) zcocmunuunsl yeneevie
5) TOCTHHHMIIBI KPAaTKOBPEMEHHOTO MPEObIBAaHUS
6) Masblie OTenn
6. Kimaccudukanus yciayr roctunuil cuctemsl «KopoH» pacnpocTpaHeHa B:
1) I'pertun
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2) Beaukoopumanuu
3) CILIIA
4) Utanuu u Uspanne
5) ®pannuu, Poccun, ABctpun, benbrun
6) Kurae
7 3Be3aHas cucTeMa KiacCU(pUKAIMU TOCTUHULL HanboJiee pacpoCTpaHeHa B CIEAYIOMUX CTpaHax:
DIpenus
2)BenukoOpuTtanus
3)CIIA
4)Utanum
5)@®panyuu
6)benveuu
8. Kakast kaTeropusi TOCTHHHUII MPeo0IIaaeT Ha PhIHKE TOCTUHUYHBIX ycIyr B Poccun:
1) 1-2*
2) 3*
3) 4*
4) 5%
5) MUHH-OTENIN
6) MHAMBUIyaJIbHBIE CPEICTBA PA3MEILEHUS

9 Cucrema knaccudukayum, IpeacTaBisonias coooit Habop TpedoBaHU U HOPMATUBOB, 00S3aTEITLHBIX
IUTsL BBITTOJTHEHUSI CPEACTBAMH pa3MeIeHHs] KOHKPETHOTO TOCyAapCcTBa B 3aBUCIMOCTH OT Kilacca
Ha3bIBACTC:

1) xknaccudpukamms BTO

2) HallMOHAJIbHAS CUCTEMa KJIacCU(UKAIINH

3) enympuzocyoapcmeennan Kiaccugpukayus
4) OykBeHHas KJ1acCU(pUKAIIH

5) cucrema knaccuduxanuu Michelin

10 TpeGoBaHus K OU3HEC-OTEIISIM:

1) HanMuMe aHUMAIIMOHHOM CITYKObI

2) cOOCTBEHHBII aBTOMOOWIBHBIN MapK

3) npeobnaoanue 00HOMECHHBIX HOMEDPOB

4) mecmopacnonoicenue 01u3U AOMUHUCMPAMUBHBIX U 00OU{ECIMEEHHBIX UEHMPOE 20P0008
5) nuTaHue TOJIBKO MIBEACKUN CTOJ

6) Hamyue OAHKETHOTO 3a1a

Tewma 3. Tema3.Dopmbl ynipaBieHuss TOCTUHULIAMHA U PECTOPAHAMM.
1. TpeGoBaHuUs K KOHTPECC-OTEISAM:
1) pacnonoscenue 3a 2opooom
2) npeoOiaanue HOMEpPOB-allapTaMEHTOB
3) npocpamma paszeneuenus 0isa K1UeHmos
4) 3anbl 0121 npoeedeHUus KOHZPecco8 ¢ HeodX00UMbBIM 000pyOosanuem
5) HaTM4YMe Ka3uHO
6) Hanmuuue J1eueOHO-IPOYUITAKTUIECKUX YUPEKICHHUHI
2. borenp-3T0
1) HeOombIIIOE CTPOEHHE U3 JIETKOTO MaTepHuasia, UCIOoIb3yeMOe ISl pa3MEIeHUs] TYpPUCTOB

2) cTanMoOHApHBIN KOPaOib, U3BATHIN U3 HKCILTyaTallud KaK TPAHCIIOPTHOE CPEJICTBO M UCTIOIB3YEMBIH B
KauecTBE OTeNs

3) rocTHHMIIA, PACTIOJIOKEHHASI BOJTM3H aBTOMOOUIILHON MarucTpain
4) nebonvwasn cocmuHuua Ha 600e
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5) oTenb, pacroIOKEHHbIM B UCTOPUYECKOM 3JaHUH U UMEIOIIHI HEOObIIOE KOTMYECTBO HOMEPOB
6) OTeIb, COCTOSIINN U3 KBAPTHUP
3. Jlns Taiimiiepa XapakTepHa KaTeropu3alus CpeACcTB pa3MeLIeHUs 110:
1)ypOBHIO U Ka4eCTBY OOCITYKUBAHUS.
2)110 KOJIMYECTBY MPETOCTABISIEMBIX YCIIYT;
3)no cezonnocmu.
4)MeCTONON0KEHUIO
S)uensm npeObIBaHUS
6)Bce BapMaHTHI OTBETOB

4.K TOCTUHHIIAM M aHAJIOTHYHBIM CPEICTBAM Pa3MEIICHHS 10 CTaHIaPTHOM POCCUHCKOM KiIacCUpUKaIIN
CPEICTB pa3MEeLIECHUS] OTHOCSTCS:

1 )canaropun.

2)nancuonamol

3)momenu.

4)oowercumus.

5)6a3bl OTIBIXA.

6)Ha3eMHBII U BOJHBIN TPAHCIIOPT NEPEOOOPYAOBAHHBIH MOJ] CPEICTBA pa3MEILICHHS.
5. B Poccun knaccudukameil ToCTHHUIL 3aHUMAIOTCS
1) ropunuyeckue JIuna

2) akKpeIUTOBaHHBIE TOCYAAPCTBOM OpraHU3aluU

3) dusnueckue auIa

4) KOMMEpUYECKHe OpraHu3aIiuu

5) MUHHUCTEPCTBO IOCTULIMH

6. Kakoli u3 KpuTeprueB OTHOCUTCA K CTaHIapTHU3alUN?

1) KauecTBO MPOAYKIIMH, padOT U YCIYT B COOTBETCTBUU C YPOBHEM PA3BUTHUS HAYKH, TEXHUKH U
TEXHOJIOTUHN

2) MOBBIIIEHUE JT0XO0/I0B
3) MOBBINICHNE KOHKYPEHTHOW CITOCOOHOCTH TOCTHUHUII
4) cepbE€3HOE U CO3HATEIBHOE OTHOLIEHHUE K TPAIULIMAM KOJIJIEKTUBA
S)noBeIeHUE TPO(HECCHOHATBHOTO YPOBHS COTPYIHHKOB
7. Opras no cepTu(HUKaINUA OCYIIECTBIIET
1) moaTBEpKAEHHE COOTBETCTBUS CTaHAAPTAM
2) nepeBO3KM MOPCKUM TPAHCIIOPTOM
3) okazaHUE TOCTUHUYHBIX YCIYyT
4) 6e30nmacHOCTb MPOAYKLIUU
5)npucBOEHNE KaTeTOPUH 3BE€3IHOCTH FOCTUHUIIBI
8. CKOJIIbKO HOMEPOB OOBIYHO pa3MelaeTcsi B rocTuHunax kiuacca «JJIKOKCy»
1 400-700
2 100-400
3 500-1000
4 1500-2000
5 Bce sapuanmul omeemos
9. UTo XapakTepHO I MHAUNCKON CUCTEMBI KIaCCU(pHUKAIIUN OTEJIei?
1) KauecTBO 00CTy)KMBaHUS U3MEPSETCS B
2) O11eHKa TOCTUHHULIBI SKCIEPTHON KOMHCCHEHN
3) KauecTBo 00cmyXxUBaHUS U3MEPSETCS B 3BE3/1aX
4) Otelnb OIICHUBAIOT HE3aBUCHMbBIC O0BEIMHEHUS
5) bannoBas onieHKa COCTOSIHUS TOCTUHUIIBI, TOCTUHUYHBIX HOMEPOB
10. Ha xaxyro Kareropuro rocteii pacC4uTaHbl anapT-oTean?



1) buznecmensl

3) CemeliHbIE TYPUCTHI

2) Ilencuonepsl

4)[TanoMHUKH

5)TypHcTbl, HLTYLIUE TIOCTOSTHHOE KUIIbE

11 Ykaxkxute 0OCHOBHOE MpeIHA3HAYECHUE MOTEJICH:

1) Pazmenienue aJis 10JIrOCPOUHOTO MPOKUBAHUS

2) OpueHTHPOBAH Ha MOCTOSIIBIIEB, My TEIIECTBYFOIINX
Ha COOCTBEHHOM aBTOTPAHCIIOPTE

3) Coznanbl O MPUHIIMITY KBAPTUP, HO MPU ITOM HET HEOOXOAMMOCTH 3aKJII04YaTh JOTOBOP C BiIaJIElbIeM
Ha OIpeNIeJICHHBIN CPOK, a MOCTOSAJIEI] MOKET BBIMHCATHCS MPAKTUYECKH B JTIO0O0M MOMEHT.

4) 3TO TOCTUHHMIIA, PETIOCTABIISIONIAS My TENIECTBEHHUKAM Ha KOPOTKHI CPOK JKMIIbE, — KaK MPABHIIO,
CHaJbHOE MECTO B O0IIIEeM HOMepe 0e3 JOTOTHUTENBHBIX YI00CTB

S)HouJIer, 3aBTPaK

12 Kakoe o6o3naueHue 1is kinaccupukanuu oreneid B CLIA?
1)3Be3mbl

3)bambt

2)Koponsl

4)bpuinnanThl

5)Koroun

4.3 IIpomexxyTouHast aTTeCTalUs 110 AUCIUIUTHHE MPOBOAUTCS B hopMe dK3aMeHa

Tunosblie Bonpocskl 3xk3amena (I1K-3)
1/CymHoCTb U coepkaHue MOHATUS «ynpasienue npeanpusituem PI'by
. llenn, 3anaun, PyHKIMK PECTOPAHHO-TOCTUHUYHOIO MEHEIKMEHTA
. OyHKIMH PECTOPAHHO-TOCTUHUYHOIO MEHEIKMEHTA
. XapakTepucTUKa NPeANpUSITH HHAYCTPUHN FOCTEIPUUMCTBA KaK OObEKTa YIIPaBICHUs

2
3
4
5. MexnyHapoaHas Kiaccu(uKaIus CpeCTB pa3MeIeHHs
6. Kimaccudukanus BTO

7. OcobenHocTu Ki1accupuKay rocTHHUL B Poccun

8. KoHuenmus pecTopaHHOr0 ¥ TOCTUHUYHOTO MPOAYKTa

9. XKu3HEHHBIN LUK TOCTUHUYHOTO MTPOAYKTa

10. OcoOGeHHOCTH TOCTUHUYHBIX YCITyT

11. BHyTpeHHss cpeia MpeanpusTHs peCTOPaHHO-TOCTUHUYHOTO OM3HECA: TOHATUE U
AIIEMEHTHI

12. Metonapl nccieoBaHusl BHYTPEHHEN CpeJibl IPEANIPUATHS pECTOPAHHO-TOCTUHUYHOTO
ouznec (SNW-ananmms)

13. Baeunsist cpena npeanpusTis peCTOPaHHO-TOCTUHUYHOTO OM3HEca: MOHSTHE,
(hakTopsI

14. UccnenoBanue BHEIIHEH Cpeibl MPEANPUATHS PECTOPAHHO-TOCTUHUYHOTO OM3HEeca
metonamu PEST-anann3a u SWOT-ananuza

15. Buns! hopMm ynpaBieHUs: TOCTUHUIIAMH B 3aBUCUMOCTH OT TOTI-MEHEPKMEHTA

16. YpaBnenue Bo ppaHuali3MHTOBBIX CHCTEMAaX

17. llonsTue u nmpeuMymiecTBa (ppaHyaiizuara

18. Ocobennoctn ppanyaiizuara B Poccun

19. YnpasieHue roCTHHUYHBIMU LIETISIMU

20. KoHTpakTHOE yIIpaBiIeHUE

21. Opranu3almoHHbIE CTPYKTYpBI yIIpaBieHus npeanpustusvu PI'b
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22.
23.
24.
25.
26.
27.
28.
29.

YHpaBJIeHI/IG OCHOBHBIMH CJ'Iy)K6aMI/I TOCTHHUIIBI

VYrpasienue ciryx00i OpoHUPOBaHUS

MeTob! ¥ TUITBI OPOHUPOBAHHUS

VYrpasieHue ciryx00i mpruemMa 1 pa3MeIieHus

VYrpasienue ciayx00ii 00CTyKUBaHHS

VYrpasienue ciryx00# dKCITyaTallii HOMEpPHOTO (hoHIa

Cayx0a TOTIOMTHUTEIBHBIX YCIYT: BUJIBI U OCHOBHBIC (DYHKIHH

Cnyx0a mapkeTHHra u npojaxx. OCHOBHbIE Ha3HAUEHUS CITY>KObI: MAaPKETHHIOBas

ACATCIIbHOCTD, aHAJIN3 KOHBIOHKTYPBI pbIHKA U T. 1.

30. MmxeHepHO-TeXHUYECKas c1y»0a. OCHOBHBIC MTOIPA3IEICHUS TEXHUUECKON CITYXKOBI:

TCKYLICTO, KAITUTAJIBHOTO PCMOHTA HOMCH_IGHI/If/’I, noaacp KaHus paGOTBI Pa3JIMIHBIX

cucteM, OaHHO-TIpauYeYHbI KOMOMHAT, CaJJ0BOE XO35HCTBO

31. Opranuzanus 1 0COOEHHOCTH JIeATEILHOCTHU CITy>KObI 0€30MacHOCTH

32. Cnyx0a ynpaBiieHUs MEPCOHATIOM: COCTaB, Ha3HauYeHWe, (YHKIIUU B 3aBUCUMOCTH OT

THIIA U Pa3MEPOB IIPEANIPUATUS

TunoBble 3axanus s dxk3amena (ITK-3)
1. [lafiTe XapaKTepUCTUKY THUIIOBOM CTPYKTYPHI JIIOOOTO MU3BECTHOTO BaM TOCTHHHYHOTO KOMILJIEKCA.

2. PazpaboraiiTe OpraHn3alMoOHHYIO0 CTPYKTYPY BUPTYaJIbHOW TOCTHHUIIBI, €€ Ha3BaHHE, MUCCHUIO, IIETIH,
3aJ1a4M, BUABI IEATEIILHOCTH, COCTaB TOCTUHUYHBIX YCIIYT, (pOopMy yrpaBieHus, OpeHs.

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMKI

Onenka

Kommnerenmu

Heckpuntopsl (ypOBHH) — OCHOBHBIE IPU3HAKH OCBOCHUS (ITOKA3aTeNn
JOCTHXKCHHUSI pE3yJIbTaTa)

COTITHYHOY
(85 - 100 6ammoB)

I1K-3

Ha BBICOKOM ypOBHE CHOCOOCH Y4YacTBOBaTh B OpTaHU3AINH
MEPCIEKTUBHBIX TUIAHOB pEaM3allid TYPUCTCKHX MPOAYKTOB, B
MOJITHOM 00BEME 3HAeT 0COOCHHOCTh OOCTY)KHBAaeMbIX HarpaBIICHUN
1 00bEMOB OKa3bIBAEMBIX YCITYT.

«XOPOIIIO
(70 - 84 6amoB)

I1K-3

B umenom ycnemmHo, HO ¢ OTAENbHBIMH HEAOCTAaTKaMHU CIOCOOEH
y4acTBOBaTh B OpraHU3allid MEPCHEKTHUBHBIX IJIAHOB peau3aluu
TYpPUCTCKHUX TIPOIYKTOB, 3HAE€T OCOOEHHOCTb OOCIY>KHBAaEMbIX
HanpaBiIeHUI 1 00BEMOB OKa3bIBAEMBIX YCIYT.

«YIOBIETBOPUTEIHHOY

(50 - 69 6amnoB)

I1K-3

YacTM4HO C  CHCTEMAaTMYEeCKUMH  TpoOieMaMH  CIIOCOOCH
y4acTBOBaTh B OPraHM3allMU TEPCICKTHBHBIX IIAHOB PEalTU3aIliH
TYPUCTCKHX TPOAYKTOB, 3HAET OCOOCHHOCTHh OOCITYy)KHBAaEMBIX
HarpaBJICHU U 00bEMOB OKa3bIBAEMBIX YCITYT.

«CHEYAOBJICTBOPUTCIIHHO)

(menee 50 6amoB)

I1K-3

He Brmageer meromamu W IpHEeMaMH COCTABIICHHUS TEPCIIEKTUBHBIX
IUTAHOB ~ pealu3allil  TYPUCTHYECKUX MPOMYKTOB, HE 3HAET
O0COOGHHOCTh  OOCITYy)KMBa€MBbIX  HaAmpaBJICHHWH ©U  oObeMa
OKa3bIBACMBIX yCITyT

5. MeTonnueckue yKkazaHusi AJisl 00y4a0IIUXCS 10 OCBOCHUIO M CHUILTHHBI (MOLYJIs)
5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlMN CaAMOCTOSTEIBbHOM PadO0ThI 00YUYaIOIINXCSI:

[Tpuctynas K M3Y4YEHUIO AMCLUMIUIMHBI, B TEPBYIO oO4epenb OOy4arolMMCS HEOOXOIUMO O3HAKOMMTHCS
copepkanueM paboueit mporpammbl nuctmruinabl (PIT[), xotopas ompexpensier coiep:kanue, oObeM, a
TaKKe MOPAIOK N3yUEHHsI U TIPENoAaBaHus y4eOHOU AUCIUIUINHBI, €€ pa3/elia, YacTH.

Jli1st caMOCTOSITENTFHON paOOThl BAKHOE 3HaUCHUE UMEIOT paszieibl «O0beM U cofepikaHue TUCIIUILTHHEDY,
«Y4eOHO-MeTomuIeckoe U HH(popMaImoHHOE 00eCTIeYeHNE TUCIUILTHHBD U «MarepruanbHO-TEXHUIECKOEe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecreueHue, MpodeccCuoHaIbHbIC Oa3bl TaHHBIX U
WH(POPMAIIMOHHBIC CIIPABOYHBIC CUCTEMBIY.
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B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3lenbl M TEMBI U3ydaeMOM
JTUCIUIUTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U uH(pOpManuoOHHOE oOecledyeHne AUCHUIUIMHBDY —yKazaHa
peKoMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE ITUCIUIUIMHBL, TMPOTPaAaMMHOE oOOecreueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJISi OCBOCHHUS
JTUCIUTUTNHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, NOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JIEKIIMOHHOM 3aHSTUU MaTrepual M JOMNOJHHUTh €ro ¢ Y4YeTOM PEKOMEHJIOBAaHHOM JOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CAMOCTOSITEIBHOM M3YyYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON pabOoThI, TIO TeMe MpecTaBieHHbIe B yHKTe 3.2 PIT/I.

- TP TIOAATOTOBKE K TEKYIIEMY KOHTPOIIIO UCTIOIB30BaTh MaTepuaibl (oHna oneHouHbIX cpeacts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHUTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboTel W HEoOXoAMMAa TPU TMOATOTOBKE K YCTHOMY ONPOCY HAa CEMUHAPCKHUX 3aHATHSAX, K Jebaram,
TECTUPOBaHUIO, dk3aMeHy. OHa BKIIOYAeT MPOPaOOTKY JIEKIIMOHHOTO MaTepHalia U PEKOMEHIOBAHHBIX
HMCTOYHHUKOB U JINTEPATYPHI 110 TEMATUKE JICKIIUH.

KoHcriekT nekuu T0KeH cofepxarh pedeparuBHyI0 3alIMCh OCHOBHBIX BOIPOCOB JICKIIMH, B TOM YHCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
Te€MaM, BBIBOJBI MO KAKIOMY BOMPOCY. KOHCIIEKT MOXeT ObITh BBHIMOJIHEH B PaMKaX pPacHeyaTKd BBLIAYH
Mpe3eHTAINi JeKIUH UM B OTACIBbHON TeTpamu mo npeamery. OH JomkeH ObITh aKKypaTHBIM, XOPOIIIO
YUTAEMbIM, HE COJIEPIKaTh HE OTHOCAIIYIOCS K TeMe UH()OPMAIIUIO UM PUCYHKH.

KoHcnekTbl HaydyHOW JNHUTEpaTyphl MPU CAMOCTOATENBHOM MOATOTOBKE K 3aHSATHUSAM JOJDKHBI COAEPkKATh
OTBETHl HA KAXKIBIM TOCTABICHHBIA B TEME BOIPOC, MMETh CCBUIKY HA HMCTOYHUK HHYOpPMAIMU C
00s13aTeNIbHBIM yKa3aHWEM aBTOpa, Ha3BaHUS M Trofa W3JaHHs HCIOIh3yeMOH HAy4YHOU JHTEparyphl.
KoHcriekT MOXET OBITH OMOPHBIM (COAEP)KaTh JIMIIhL OCHOBHBIC KIIOUEBBIE IMO3WIIMU), HO TPU 3TOM
MO3BOJISIIONIMM J]aTh TOJHBIA OTBET IO BOMPOCY, MOXET ObITh TOAPOOHBIM. OO0BEM KOHCIEKTa
OMPEEISIETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- Jienarb 3aldCH O XOAYy YTEHHsS B BHUJE MPOCTOTO0 WJIM Pa3BepHYTOro IulaHa (co3daBaTh IMEpPEUYEHb
OCHOBHBIX BOITPOCOB, PACCMOTPEHHBIX B UCTOYHUKE);

- COCTaBJATH TE3UCHl (IUTHPOBaHHE HAWMOOIEe BAXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0)KEHHE OCHOBHBIX MBICIIEH aBTOpA);

- TOTOBHUTH aHHOTAINUHU (KpaTkoe 0000IIeHNe OCHOBHBIX BOIIPOCOB pa0dOTHI);

- CO3/1aBaTh KOHCIIEKTHI (pPa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1allU1 110 TOJTOTOBKE K OTJIEIbHBIM 33JJaHUSIM TEKYLIErO KOHTPOJIS

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHUYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBWJIBHOCTh OTBETA 110 COAECPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0’KEHUsI MaTepHania;

- pPalMOHAJIBLHOCTh UCIIOJIb30BAaHHBIX IPUEMOB U CTIOCOOOB PEIlIEHUS TOCTABIEHHON yueOHO! 3a/1auu;
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- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MOCOOMN M TEXHUYECKUX CPEICTB IPH
OTBETE;

- CTIOJIb30BAaHUE JIOTIOTHUTEIHHOTO MaTepHaa;

- palMOHAJIBLHOCTD UCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo odpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:

- Ccolep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHUIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBUE COACpKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBiIe€HHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON (QopMe, aleKBaTHOCTh MCIOIb30BAHUSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBo€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCcTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coep)KaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, pacKpbITUE TEMBl, JOCTYIHOCTh
uznoxkenus, d3PpdextuBHOoCTh npuMeHeHuss cpeacts HWKT, cmocoObl u  yciaoBHs JIOCTHXKEHUS
PEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMBIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IbI.

6. YueOHO-MeTOoANYecKOe U HHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. KysiaueB U. A. TocTuHHUYHBIA M pecTOpaHHBIA OW3HEC : CcTyaeHdeckas HaydHas pabota, 2. COOpHHMK
CTyleHYeCcKuX paboT. - MockBa: Crynmendeckas Hayka, 2012. - 1378 c. - Tekct : anexrponHsii // IbBC
«YHUBEpCUTETCKAS oubnuorexa OHJIANHY [caliT]. - URL:
http://biblioclub.ru/index.php?page=book&id=227773

2. AkcsiHoBa, 3. U., Octposas, 0. C. Tourisme & hotellerie — Typusm u rocTHHUYHOE JieJI0 : y4eOHOe
nocobue. - 2029-09-09; Tourisme & hotellerie — Typusm u roctuHuuyHoe paeno. - Hoocubupck:
HoBocubupckuii rocynapcTBeHHBIH YHUBEPCUTET SKOHOMUKH W yrpasineHus «HUHX», 2016. - 118 c. -
Texct : anextponnsiii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/87092.html

6.2 JlononHUTENBHAS JIUTEPATYpA!

1. Abpamosa JI.A., Mopea C.H., Jlrooumona JI.A., Tam6. roc. yu-T um. [.P. JlepxaBuna Pa3Butune
WHIYCTPHUH TypHU3Ma U TOCTETIPUUMCTBA: OIIBIT, TPOOJIeMbl, MHHOBAIMY : 0. Hay4. ctarer [V MexmyHapos.
Hay4.-nipakT. KoH(. 18 mas 2013 1.. - Tam60B: [M3nar. mom TT'Y um. I'P. [lepxkxaBuna], 2013. - 103 c.

2. Amuposa 3. b. Un¢pactpykTypa Typu3Ma U TOCTEIIPUUMCTBA : yueOHOe rmocodue. - MockBa: AnbTaup :
MI'ABT, 2014. - 85 c. - Tekcr : anexrponnslii / 9bC «YHuBepcurerckas OubaroTeKa oHIaiH» [calT]. -
URL.: http://biblioclub.ru/index.php?page=book&id=429691

6.3 VlHble UCTOYHUKMU:
1. Bectnuk HarmmmonanpHol akanemun Typusma. OdunnanbHbii caiT - http://vestnik.nat-moo.ru/ru/
2. CoBpeMeHHbIE TPOOTIEMBI CepBUCa U TypHu3Ma - http://spst-journal.org

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI
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I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyoHmICcC MarCpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun Jid TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOTr0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS JJIS1 CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoMi nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPENy YHUBEPCUTETA.

Jlnst mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIA UCTIONB3YIOTCS HAOOPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHIEeCKIE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlnmeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUeHHE:
Microsoft Office [Ipodeccronanbhsrii mioc 2007

Omneparnmonnas cuctema "Anst O6pazoBanue"

Microsoft Windows 10

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:
1. Hayunas snexrponnas 6ubnuoreka «KubepJlennnkay. — URL: https://cyberleninka.ru
2. Hayunas snexrponnas oubianoreka eLIBRARY.ru. — URL: https://elibrary.ru

3. Hayunas osnextponHas OubOnmoreka Poccuiickoit akamemun — ecrectBozHanui. —  URL:
https://www.monographies.ru

4. Poccuiickas rocynapctBeHHas onomuoreka. — URL: https://www.rsl.ru
5. OnexrponHas 6ubnmoreka TI'Y. — URL: https://elibrary.tsutmb.ru/

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mnpenopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pa30BaTEILHON CPEie YHUBEPCUTETA.



